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Two different lenses
Numbers show scale; words help explain meaning and context
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What is quantitative?
Information expressed through numbers, counts, rates and measurements
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Quantitative examples
Numbers, counts, rates and measurements used in aviation security
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What is qualitative?
Information describing experiences, observations, behaviours and perceptions
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Qualitative examples
Real-world sources of qualitative information in aviation security
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What numbers reveal
Quantitative data helps identify scale, frequency, patterns, trends and change
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What numbers can hide
A metric may show what happened, but not explain why
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Turning evidence into decisions
Combining quantitative data and qualitative insight to build a clearer picture
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Best practice for using evidence
Key principles for combining quantitative and qualitative information
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Combining the evidence
A more complete, reliable and actionable understanding
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Qualitative + quantitative in practice
How different forms of evidence can reveal different parts of the same issue
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A continuous improvement approach
Using quantitative and qualitative data to drive ongoing improvement
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Key takeaways and next steps
Using quantitative and qualitative data to make better decisions in aviation security


