How to Define a
Research Question

Using security culture as the central example
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A research question identifies exactly |
what the study will investigate.

What information is needed
“ Who or what should be studied

Which research method may be
appropriate
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RESEARCH PROBLEM
Security culture may influence

L +5
| RESEARCH PROBLEM J

RESEARCH QUESTION

how personnel understand, How does security culture
follow and report security influence security reporting
responsibilities. behaviour among airport
staff?
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Why the question matters

Gives the study direction

Maintains focus

Avoids irrelevant

j information

Identifies suitable
evidence

- «  Clarifies the purpose
of the study

@avsec For professional discussion and reflection e Illustrative, not exhaustive ® Apply alongside

appropriate organisationalrisk, evidence and decision-making processes
F & [ ] EN C F




@ e Y- O l__' W= -

) orient 2 J Identify ) 3 ) seopa 4 ) Focus ) 5 ) Define ) 6 ) Researchable B2 Test and refine )
S/ —————— Sl

_

Start with a broad area
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Security culture can include many ' Q \
areas. The first task is to identify 1 \.(

which part requires further
investigation. . . ¢ .y —

— == —
Leadership 2 Employee
commitment awareness

Learning from

incidents g Training

~—
Communication Reporting
behaviour
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2 J Identify

Orient

Identlfy the research problem

Ask what is unclear or |
needs examination. /'f__-

—9

I
<

Security procedures may exist
but staff reporting behaviour
may vary between teams or

locations.
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Dei?e the scope

Set clear boundaries around the research.

\_72/) Identify | 3) Scope

Where will the
research take place?

e®¢ Who orwhat ol
@R s studied? |

3 - e
- | ENee—=— 0 SECURITY
: REPORTING

e ——

What is outside

A  What period
the study?

E is examined?
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Choose the main focus

Security culture is broad, so select one central focus.

@ Reporting

Leadership behaviour

Training t B e \ CULTURE /4 | I Employee
w % __g perceptions

Management

) Learning
commitment

from incidents
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EXPLANATORY

Why does reporting vary?

DESCRIPTIVE

What practices exist?

SECURITY
CULTURE

EVALUATIVE

How effective is security
culture training?

RELATIONSHIP

What links management
commitment and reporting?
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Deflne the key concepts

Each important term should have a clear meaning within the study.

¢ )
How does security
culture influence f
security reporting [~ | .l.l_I. )
behaviour among ' :

airport staff? -

Security culture Reporting Airport staff
R \: — :j behaviour -
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A good question must be answerable with realistic SECURIT
evidence, access, time and methods. 3 % oy

ECURITY.
RSEPORT.ING

Reseagch
Question

i Researchable
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Av0|d common problems

Weak questions often contain avoidable problems.
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h Too narrow
Researc

Question

Security
culture

£

Based on an assumption -‘l““ / Leading

b

Two questions at once Difficult to investigate ethically

A
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Improve a weak questlon

A\ WEAK QuEsTION ) IMPROVED QUESTION

“Why is security “What organisational "

culture poor at | I« factors influence security |

airports?” )) )) reporting behaviour
among airport staff?” 1

o Assumes the problem I ;
SECURITY REPORT |, Q Neutral wording

2 I o Clear focus
=

0 Researchable scope

o Uses judgemental wording

o Scope is unclear

-
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The research question test

Clear L

Focused

CYCYLR

RESEARCH
QUESTION

CULTURE

Evidence available

JI&

Ready for
——— research
} Realistic scope
N
'@ Meaningful problem . |
A strong research question gives the study
L direction before the research begins.
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