How to Verify
Information

A practical approach to checking
claims, sources and evidence
in aviation security.



The claim under review

A claim should be tested before is accepted
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 “Security culture is
improving because more
staff are reporting
concerns.”
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The verification process

Verification involves a series of checks rather than one quick search

Source Context Evidence Corroboration
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Preserve the original source

Keep a traceable record of what you found and when you found it

Web address or document

Q

Publication date

Author or organisation

Version accessed

B @ Dde

Copy or screenshot
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Identif-y who produced it

The source matters because expertise, access and interest shape information
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EH_ Is the organisation
identifiable?

Can the author
be checked?
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Check the d-ate and context

Information may change meaning when it is taken out of its original time or setting.

STATUS
ON TIME
ON TIME
BOARDING

DESTINATI‘ON
LONDON
FRANKFURGH

PARIS
AMSTERDAM ON TIME

Has it been reused
outside its original
context?

Does it describe Has the situation

When was it
changed?

produced? current conditions?
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Inspect the content

Look closely at what the information shows, includes and leaves out

Security Incidents by Type
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M Access control
B Screening
B Baggage
Il Other

Key Statistics References
Total incidents 248 1. ICAO Annex 17

2. National Aviation Security Programg
186 3. Airport Security Manual ;
4. Internal Incident Reports <2

Prevented items

Signs of editing
or alteration
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/' INTERPRETATION

What does the information appear to suggest?

/ ASSUMPTIONS

What are we adding without clear evidence?
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Test location and time

Check whether the information matches the claimed placed, date and circumstances

Claimed location

AIRPORT OPERATIONS
FLIGHT STATUS
BA256 DEPARTED
LH722 BOARDING
AF118  ONTIME
UA931

EKO04  ON TIME

Weather, schedules
and conditions

Operational circumstances
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Corroborate independently

Repeated copies of the same claim do not create independent confirmation
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Independent Relevant
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evidence
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Examine bias and incentives

Ask what motivates the source and what incentives may influence it

Organisational Personal
interests assumptions
1
Commercial Favourable
pressures evidence
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Political Existing
objectives views
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Look for gaps and alterna-tives

A strong review asks what is missing and what else could explain the evidence
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What evidence would

What information
is missing? challenge the claim?

Are there alternative | = > _ ,. What wo_uld we expect
explanations? . ; 5o b i to see if the claim
" e — == ) were correct?
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Record confidence and limitations

A useful research record shows what is known, what is uncertain and what still needs verification

EVIDENCE Log

Confidence

Low

Limitations

What could change
the judgement
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Still unverified Reasonable action now
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The verification checklist

Before relying on information, confirm that the verification record is complete

a Original source preserved
u Author and date known
u Context checked

u Fact separated from interpretation

AVIATION
SECURITY

u independent evidence considered

u Gaps, bias
u Action prop

and limitations recorded

ortionate 0 evidence

Good verification improves the quality of
security judgement. It does not guarantee certainty.
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