How to Interpret Survey
and Assessment Results

A practical method for turning responses and assessment
findings into reliable security decisions.

SNYR sponses ~ Assessment Kesu




avsec RESILIENCE®
RESOURCE LIBRARY

avsec-resilience.com

Qhavsec

What the results represent

Survey and assessment results provide evidence about perceptions, conditions or performance.
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Return to the original purpose

Interpretation should remain connected to the
question the survey or assessment was designed to answer.

f Aviation Security
f Survey or Assessment

f Decasmn to mform m -
Security Assessment Results

Purpose « Scope « Context
Drive informed decisions

Intended audience
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The collection method affects how confidently the results can be interpreted.
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= Check who responded

- The respondent group determines whose experiences the results describe.
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Read the measures correctly

The wording and scale of each measure affect what the result means.

SURVEY QUESTION

| am confident in the airport’s i ) =
security procedures. Rating definition

What does the

question measure? A higher score means
e o o o o ° greater confidence in the
The topic, wording and airport’s security procedures.
rating definition tell you Strongly Disagree Neither agree Agree Strongly " A lower score means lower
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Averages can hide important differences

Group differences can disappear inside a single average.

R
ange of responses Clusters
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Compare results with a baseline

Change becomes meaningful only when results are compared i
with a clear reference point. ; _—

” - SECURITY SURVEY SECURITY ASSESSMENT
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Similar location Before change After change Expected standard
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| Assessment1 Assessment 2
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Practical

Security | Security
Risk Index 58 @ Risk Index significance

— Statistical |
m-__u significance |~

@ A small difference like this could be @ A clear, repeated pattern is more likely

random variation, not a real change. to represent a real change.

Sample size . Repeated Practical 1 Statistical
: [ n=120 | oM ; o O significance significance
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Look for patterns across the evidence

Confidence increases when survey findings align with other relevant evidence.
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Interpret comments and exceptions

Open-ended comments and unusual results can
explain what the summary numbers miss.
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Record confidence and limitations

A responsible int ]
erpretation explains what th
‘ e results show and what
they cannot prove

A Alternative explanations

.|| \What the results show

« Normal seasonal changes.
« Unrelated operational issues.
« An external event may explain
1 the pattern.
‘ - Data may reflect repo
rather than a real increase.

Screening data indicates a higher

than baseline risk.

« Multiple sources show a consistent
pattern.

« Findings are relevant to the airport \

operating environment. i

rting variations

1 E Further information

DATA | What remains uncertain ! ‘.\ \
\ 1

| "‘ | e Collect additional data.
i « Seek input from other airport sources.

« Limited data from certain periods. c21
‘ « Verify with follow up checks.

| B . 5
« Some indicators are inconclusive.
le: W i W z
« Unclear how long the risk may persist. 1 + Monitor for new developments.

Reasonable action

« Maintain enhanced maonitering.
« Address identified gaps.

« Reassess asnew information becomes available.
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The interpretation checklist

Use a structured review before turning results into security action.
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Survey Results
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Good interpretation turns results into informed judgement.
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